
LERN Communication Center
2019 Patient Data



Annual Volume

2017 – 14,877      2018 – 14,146      2019 – 14,872 



2019 Volume 



2019 Trauma by Region 



2019 Stroke by Region



2019 STEMI by Region



2019 Burn by Region



Primary Impression by Year



ED Dispositions by Region of Destination



Out of Region Transfers
Service Transferred For Region 1 Region 2 Region 3 Region 4 Region 5 Region 6 Region 7 Region 8 Region 9 Total Percent

Neurosurgery 9 60 23 128 14 3 182 26 445 33.69%

Stroke Care 20 41 14 32 8 2 81 27 225 17.03%

Other 7 29 13 50 12 5 51 18 185 14.00%

Orthopedic Surgery 1 23 12 11 8 2 52 4 113 8.55%

Multi-System Trauma 19 1 18 2 1 59 11 111 8.40%

Pediatric Services 1 5 12 19 7 28 12 84 6.36%

Surgery 8 3 5 1 3 40 4 64 4.84%

Endovascular Services 6 5 7 4 2 24 13 61 4.62%

Burn Care 2 1 3 2 3 6 17 1.29%

Cardiac Catheterization 7 4 11 0.83%

ED Evaluation 2 1 1 4 0.30%

OB Services 1 1 0.08%

Total 1 43 195 79 274 58 25 525 121 1321 100.00%

Region of Sending Facility



Transfers by Region Received

Service Transferred For Out Of State Region 1 Region 2 Region 4 Region 5 Region 6 Region 7 Region 8 Region 9 Total Percent

Neurosurgery 3 87 32 101 2 60 154 6 445 33.69%

Stroke Care 6 107 14 18 1 19 57 1 2 225 17.03%

Other 1 53 26 25 2 23 50 5 185 14.00%

Orthopedic Surgery 4 22 12 11 1 13 50 113 8.55%

Multi-System Trauma 1 30 2 17 6 55 111 8.40%

Pediatric Services 2 17 25 8 6 26 84 6.36%

Surgery 9 2 8 11 33 1 64 4.84%

Endovascular Services 1 27 3 4 25 1 61 4.62%

Burn Care 1 8 2 4 2 17 1.29%

Cardiac Catheterization 8 1 2 11 0.83%

ED Evaluation 2 1 1 4 0.30%

OB Services 1 1 0.08%

Total 19 363 118 197 6 146 454 3 15 1321 100.00%

Region of Receiving Facility



Secondary Transfers

Patients not directed by LCC and required transfer was  
28% in 2017 and 24% in 2018.

Secondary transfers for LERN directed patients 
remained 3% since 2015



Mass Casualty Incidents

 LCC Managed 63 MCI events statewide involving 346 patients



Other Numbers

58 ESF-8 Tech Support Calls

64,135 Phone Calls



Questions?

Louisiana Emergency Response Network

14141 Airline Highway

Building 1, Suite B

Baton Rouge, LA 70817

Office: 225-756-3440

LCC: 1-866-320-8293


