LERN Communication Center

2020 Patient Data
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Right Place. Right Time. Right Care.




AnnualVolume

LERN Communication Center Volume by Year
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Jan Feb Mar May Jun Jul Aug Sep Oct Nov Dec

=== (Y 2018 1193 955 1226 1378 1239 1223 1170 1163 1140 1073 1192
CY 2019 1115 1042 1272 1290 1232 1341 1298 1255 1274 1218 1320
=i CY 2020 1123 1147 1245 1279 1301 1298 1391 1339 1456 1292 1209

2018 - 14,146 2019 - 14,871 2020 - 15,034
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Primary Impression by Year
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2020 Volume

W Burn
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Primary Impression
n= 15034
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2020 Trauma by Region

Trauma Patients by Region Recevied
n=12003 (Trauma) n = 264 (MCI)

QOut Of State Reglon 1 Reglon2 ReglonS Reglon4 ReglonS Reglon6 Reglon? ReglonS Reglon9
MCI 2 11
W Trauma 17 485 3689 1556 2091 1463 533 308 745 1116
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2020 Stroke by Region

Stroke Patients by Region Received
n=2229
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2020 STEMI by Region

STEMI Patients by Region Received
n=371
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2020 Burn by Region

Burn Patients by Region Received
n=167
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ED Dispositions by Region of Destination

ED Dispositions

Out ofStat_e Region 1 Region 2 Region 3 Region 4 Region 5 Region 6 Region 7 Region 8 Region 9
245 2687 421 1127 652 264 150 250 539
182 1740 1048 1025 752 181 11 236 572
4 68 6 21 16 5 11 10 18
23 119 9 180 75 68 57 88

47 169 32
45 64 44 52 69 26 42

m Admitted

Discharged

Deceased

Transferred In Region
M Transferred Out of Region 0
m Other (UTO, AMA) 92 96
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Out of Region Transfers

Service Transferred For | Region 2 | Region 3 | Region 4 | Region 5 | Region 6| Region 7| Region 8| Region 9| Total | Percent |
n————————
strokeCare | 18 |
OrthopedicSurgery | 2 |
Multi-System Trauma | 1|
PediatricServices | 1 |
sugery | |
Endovascular Services | 6 |
Cardiac Catheterization | |
BunCare | 2 |
-------_-
EDfvaluation | | | 1 [ | 1 [ ] 1 [oom
Total | a7 | 150 | 169 | 3 | 108 | 32 | 518 | 113 | 1490 ]100.00% |

Primary Impression

= Trauma

= Stroke
STEMI
Burn

u MCI
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.
Region 5 Transfer Out of Region

*CY 2019=274
*CY 2020 = 344

Transferred Out of Reei
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Transfers by Region Received

Region of Receiving Facility

Service Transferred For

Out Of State

Region 1

Region 2

Region 3

Region 4

Region 5

Region 6

Region 7

Region 8

Region 9

Percent

Neurosurgery

13

90

53

59

83

168

32.42%

Other

12

68

34

15

10

69

14.83%

Stroke Care

10

86

14

23

21

58

14.77%

53 11.07%
8.79%
5.50%
5.44%
3.22%
2.01%
1.74%
0.13%
0.07%

100.00%

Orthopedic Surgery 23 30 32 17
Multi-System Trauma 4 27 11 12 15 60
Pediatric Services 12 32 13 24
Surgery 15 5 6 13 39
Endovascular Services 23 3 5 16
Cardiac Catheterization 8 16 1
Burn Care 12 5
Stabilization

ED Evaluation
Total

Sending Region Receiving Region

159
108 113
- . Out Of Region 1 Region 2 Region 3 Region4 Region5 Region 6 Region 7 Region 8 Region9

State

Region 2 Region 3 Region 4 Region 5 Region 6 Region 7 Region 8 Region 9
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Secondary Transfers

Directed by LERN Not Directed by LERN
n=9903 n=1474

358,4%

545,37%

Secondary transfers for LERN directed patients Patients not directed by LCC and required transfer
remained went up from 3% to 4% for 2020. Has been at was 24% in 2018 and 31% in 2019.
3% since 2015
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Mass Casualty Incidents

* LCC Managed 60 MCI events statewide involving 263 patients
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Burn Data CalendarYear 2020

Burn Patients by Month (n=167)

Month | Total
Jan
Feb
Mar
Apr
May
Jun

Jul
Aug
Sep
Oct

Nov
Dec

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

March 1 —Dec. 31, 2019 = 142 4 A | OUISIANA
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Burn Patient Age Groups

Age Group | Total | Percent Burn Patient Age Groups (n=167)
9 5%

9 5%
8 5%

19 11%

9 5%

S 19
23 14% -
20 12% .
13% '
11% 10 9 9 -
10% )
4% -
% I I
1% .

100% <1 1-2 3-4 5-15 16-19 2029 3039 4049 5059 6069 70-79 7

* 27% Patients 0-15 years of age CY 2020
* 26% in March 1, 2019 to Dec. 31, 2019
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|nitia| Destination Initial Destination (n=167)

Initial Destination Total | Percent
Baton Rouge General Medical Center Bluebonnet 24%
Our Lady of Lourdes Regional Medical Center 16%
University Medical Center New Orleans 15%
Our Lady of the Lourdes Women 's and Children's Hospital 7%
Lake Charles Memorial Hospital 6%
Ochsner LSU Health Shreveport 5%
Our Lady of the Lake Regional Medical Center 2%
Natchitoches Regional Medical Center 2%
St. Francis Medical Center 2%
Our Lady of the Lake Children's Hospital 1%
Our Lady of the Angels 1%
Morehouse General Hospital 1%
University Health Conway Medical Center 1%
Oakdale Community Hospital 1% W Burn Facility MNon-Burn Facility
Awyelles Hospital 1%
Christus Ochsner St. Patrick Hospital of Lake Charles 1%
Sabine Medical Center 1%
Riverside Medical Center 1% o
Rapides Regional Medical Center 1% Percent to Burn FaC|||ty by Month (n:167)
Out of State Destination 1%
Glenwood Regional Medical Center 1%
Leonard J. Chabert Medical Center 1%
Madison Parish Hospital 1%
Lane Regional Medical Center 1%
Iberia Medical Center 1%
Slidell Memorial Hospital 1%
DeQuincy Memorial Hospital 1%
Opelousas General Health System 1%
Ochsner St. Anne General Hospital 1%
Lafayette General Medical Center 1%
West Calcasieu-Cameron Hospital 1%
St. Tammany Parish Hospital 1%
Allen Parish Hospital 1%
Northern Louisiana Medical Center 1%
St. Martin Hospital 1%
LaSalle General Hospital 1%
North Caddo Medical Center 1%
St. James Parish Hospital 1%
Total 100%
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2019 = 74% to burn facility pre- 4 A LOUISIANA
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Initial Destination ED Disposition

ED Disposition Total | Percent Initial Destination Disposition

Admit Burn Unit 55 33% (n=167)
Discharged 46 28%
Transferred Out of Region 25 15%
Transferred to Regional DC 12 7%
uTO 11 7%
Admitted to Hospital Floor 6 4%
Admit Pediatric ICU 3%
Deceased 2%

1%
1%
100%

Admit Surgery
Left AMA
Total 16

5
3
Admitted to Hospital ICU 2 1%
1
1
7
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Initial Destination Disposition by Transport Mode

ED Disposition Air Medical-Rotor Craft Ground-Ambulance POV | Total

Admit Burn Unit 31 . 55
Admit Pediatric ICU 3

Admit Surgery

Admitted to Hospital Floor
Admitted to Hospital ICU
Deceased

Discharged

Left AMA

Transferred Out of Region
Transferred to Regional DC
UTO

Total
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Disposition by Transport Mode (n=167)

18% arrived by air were
discharged (9 patients)

In 2019, 11% arrived by air
were discharged (5 patients)

1
|| —
Air Medical-Rotor Craft Ground-2Zmbulance

B Admitted M Deceased Discharged M Left AMA Transferred uTO
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Other Numbers

87 Non - LERN Patients moved
due to storms

12 MSNS patients directed during
LCC shelter support operations

69,009 Phone Calls
8% increase from 2019

4 A [OUISIANA
w ¥ EMERGENCY RESPONSE NETWORK




I
Questions?

Louisiana Emergency Response Network
14141 Airline Highway
Building 1, Suite B
Baton Rouge, LA 70817

Office: 225-756-3440
LCC: 1-866-320-8293
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