
LERN Communication Center
2023 Patient Data



Annual Volume – 10.5% Increase over 2022

2018 – 14,133 2019 – 14,875 2020 – 15,031 2021 – 16,939 2022 – 17,444 

2023 – 19,282



Primary Impression by Year



2023 Volume 



2023 Trauma by Region – 8% Increase from CY 2022



2023 Stroke by Region – 16% Increase from CY 2022



2023 STEMI by Region – 19% Increase from CY 2022



2023 Burn by Region – 18 % Increase from CY 2022



ED Dispositions by Region of Destination



Transfers

17% of Communication Center Volume



Definitive Care Disposition (Out of Region Transfers)

Service Discharged Total Percent

Craniofacial 54 189 29%

Hand 53 136 39%

Ocular 17 33 52%

UTO = 342
AMA = 3



Out of Region Transfers



Transfers by Region Received



Trauma Secondary Transfers

Patients not directed by LCC and required transfer 
was 52% in 2021, 55% in 2022 and remained 55% in 
2023.

Secondary transfers for LERN directed patients 
increased from 3% in 2021 to 5% for 2022.  It remained 
5% for 2023.



Mass Casualty Incidents

 LCC Managed 69 MCI 
events statewide 
involving 327 patients

2022 MCI Events = 63



Other Numbers

EMS TOC was activated for 40 

days in response the wildfire event

94,049 Phone Calls 

11% increase from 2022



Questions?

Louisiana Emergency Response Network

14141 Airline Highway

Building 1, Suite B

Baton Rouge, LA 70817

Office: 225-756-3440

LCC: 1-866-320-8293


