LERN Communication Center

2023 Patient Data

4 A | OUISIANA

w ¥ EMERGENCY RESPONSE NETWORK

Right Place. Right Time. Right Care.




Annual Volume —10.5% Increase over 2022

LERN Communication Center Volume by Year

2018-14,133  2019-14,875  2020-15,031  2021-16,939  2022-17,444
2023 - 19,282
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Primary Impression by Year

Primary Impression by Year
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2023 Volume

Primary Impression 2023
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2023 Trauma by Region — 8% Increase from CY 2022

Trauma Patients by Region Received
n=13806 (Trauma) n=327 (MCI)

Qut of State Re.gmn 1 REgIDI'I 2 Fleglﬂ-n 3 Heglan 4 Reglcln 5 Reglcnn [ Regln:-n 7 Reglcnn 2 Regln:-n )

m MCI
m Trauma 7 607 3651 1176 2539 1710 983 256 1826 1051
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2023 Stroke by Region —16% Increase from CY 2022

Stroke Patients by Region Received
Total = 4247
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2023 STEMI by Region —19% Increase from CY 2022

STEMI Patients by Region Received
Total =662
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2023 Burn by Region —18 % Increase from CY 2022

Burn Patients by Region Received
n =240
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ED Dispositions by Region of Destination

ED Disposition

QOut of State . Region 1 Region 2 Region 3 Region 4 Region 5 Region & Region 7 Region 8 Region 9
B Admitted 1] BD4 3050 383 1304 740 319 78 677 404
m Deceased 1] 13 56 13 10 7 3 20 12
Discharged 330 1571 1166 B52 263 45 792 431
Other{UTO, AMA) 219 166 04 BB 44 101 73
m Transferred Out of Region 42 370 440 450 7% 719 205
m Transferred to Regional DC 1 230 T 161 223 101
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I
Transfers

*17% of Communication Center Volume

Primary 2019 | 2020 | 2021 | 2022 | 2023 % Change from 2022-
Im ression 2(]23

—
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Definitive Care Disposition (Out of Region Transfers)

Service Transferred for lhdmitted

Deceased

Discharged

Other(UTO, AMA)

Transferred Out of Region

Transferred to Regional DC

MNeurosurgery

o84

2

49

129

6

Orthopedic Surgery

258

23

31

Stroke Care

4

45

Craniofacial Trauma

54

19

Pediatric Services

19

25

Multi-System Trauma

8

21

Hand-related Trauma

53

Endovascular Services

2

Other

17

surgery

6

Burn Care

13

Ocular Trauma

17

Cardiac Catheterization

0

ED Evaluation

2

OB Services

0

Stabilization
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Grand Total

UTO =342
AMA =3
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Service

Discharged

Percent

Craniofacial

54

29%

Hand

53

39%

Ocular

17

52%
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Out of Region Transfers

Region of Sending Facility

Service Transferred for Percent

Q
=
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Region Region Region
4 = B
2 1 7

2 = 4
42 47 26
0 0 0
21 23
25 27 32
20 27 22
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1.8%
1.1%
7.4%
0.1%
5.1%
5.3%
6.8%
34.1%
0.0%
1.3%
12.2%
4.2%
35 7.4%
0 0.0%
34 10.3%
4 2.6%
100.0%

Burn Care

Cardiac Catheterization

Craniofacial Trauma

ED Evaluation

Endovascular Services

Hand-related Trauma
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Multi-System Trauma
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Meurosurgery

OB Services

Ocular Trauma

Orthopedic Surgery
Other
Pediatric Services
Stabilization
Stroke Care
Surgery
Grand Total
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Primary Impression Ratio
(Out of Region Transfers)
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Transfers by Region Received

Service Transferred for Out of Region Region Region Region Region Region Region Region Region Total Percent
State 1 pd 3 4 5 ] 7 8 a
Burn Care 1 32 £ o = o o [+ o o 48 1.9%
Cardiac Catheterization 2 2 5 1 o 1 1= o 4 o 28 1.1%
Craniofacial Trauma 2 55 79 o} 16 o} 9 26 o] 2 189 7.4%
ED Ewvaluation 0 2 O o O o O 1 O o 3 0.1%5
Endovascular Services r 57 24 o 19 o 1 1% 2 2 131 5.1%
Hand-related Trauma 4 53 20 o 21 1 16 14 o] 7 136 5.3%%
Multi-System Trauma 5 45 a7 o 21 o 1e a8 1 1 174 5.8%
MNeurosurgenry 24 124 128 o 142 11 138 251 o} 52 870 34.1%
OB Services Le] 1 o} o o} o o} o o} o i 0.0%%
Ocular Trauma o] 11 7 o 2 1 1 11 o o 33 1.3%%
Orthopedic Surgery 5 39 29 o a9 a8 25 45 17 5 212 12.2%
Other r 32 20 1 1= 3 1= 15 1 2 107 4.2%%
Pediatric Services 10 26 100 o 3 o 1 47 2 o 189 F.A%%
Stabilization Le] o o} o o} o 1 o o} o i 0.0%%
Stroke Care 11 75 45 o 1= 14 45 =1 4 11 263 10.2%
Surgery 1 12 1= o r 3 10 1% 2 o a7 2.6%
Grand Total Fa 566 581 2 236 g2 293 538 33 22 2552 100.0%%
Sending Region (Out of Region Transfers) Receiving Region (Out of Region Transfers)
800 700
719
566 581
700 600 538
800 500
500 440 450
400 336
370 293
400
300
300
240 200 200
200 78 B2
- 100 47 3
1o u [] : - [
; O : - -
0 —_— L Outof Regionl Region2Z Regiond Regiond ARegion5 Regiond Region7 Region® Region®

Regionl Region2  Region3  Regiond  Region5  Region6  Region7  Region8  Region9 | State
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Trauma Secondary Transfers

Directed by LERN
n = 10584

m Secondary Transfer Not Needed

M Secondary Transfer Needed

Secondary transfers for LERN directed patients
increased from 3% in 2021 to 5% for 2022. It remained
5% for 2023.

Not Directed by LERN
n=1921

m Secondary Transfer Not Needed

MW Secondary Transfer Needed

Patients not directed by LCC and required transfer
was 52% in 2021, 55% in 2022 and remained 55% in
2023.
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Mass Casualty Incidents

* LCC Managed 69 MCI
) events statewide
0 involving 327 patients

20

Region 1 Region 2 Region 3 Region4 Region5 Region 6 Region7 Region8 Region9
0 9 11 17 [ 4 0 7 15
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Other Numbers

EMS TOC was activated for 40
days in response the wildfire event

ICHR 94,049 Phone Calls
11% increase from 2022
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I
Questions?

Louisiana Emergency Response Network
14141 Airline Highway
Building 1, Suite B
Baton Rouge, LA 70817

Office: 225-756-3440
LCC: 1-866-320-8293
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